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2006-2017 RDPC Delivery Summary
Instructor Led Training & Web Based Training
2017 Performance Report (January 1, 2006 - December 31, 2017)

Course Statistics

Total Number of Students Trained: 85,108
Total Number of States & Territories Impacted1:55
 

Training Completions by State/Territory
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2017 RDPC Delivery Summary 
Instructor Led Training & Web Based Training
2017 Performance Report (January 1, 2017 - December 31, 2017)

Animal Emergency Services....... 70
Agriculture Safety ....................... 12
Citizen/Community Volunteer ..... 363
Emergency Management ........... 1,059
Emergency Medical Services ..... 255
Fire Service ................................ 1,065
Governmental Administrative...... 186
Hazardous Materials................... 61
Healthcare .................................. 254
Information Technology .............. 47

Course Statistics

Total Number of Students Trained: 7,729
Total Number of States & Territories Impacted1:52

Training Completions by State/Territory

Disciplines & Level of Government

Level of Government

Local ...............................4,420
Not Applicable.................1,419
State ...............................1,159
Federal ...........................519
Tribal ...............................210

Total  ...............................7,727

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Law Enforcement........................ 2,083
Other........................................... 763
Private Sector ............................. 729
Public Health .............................. 455
Public Safety Communications ... 140
Public Works ............................... 51
Search & Rescue........................ 55
Transportation Security .............. 79

Total ............................................ 7,727

Student Discipline
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2017 RDPC Delivery Summary
Instructor Led Training
2017 Performance Report (January 1, 2017 - December 31, 2017)

Law Enforcement........................ 1,680
Fire Service ................................ 960
Emergency Management ........... 900
Other........................................... 763
Public Health .............................. 430
Healthcare .................................. 230
Citizen/Community Volunteer ..... 198
Emergency Medical Services ..... 194
Governmental Administrative...... 157
Private Sector ............................. 140

Course Statistics

Total Number of Instructor-Led Deliveries: 240
Total Number of Students Trained: 6,027
Total Number of States & Territories Impacted1:49 

Training Completions by State/Territory

Disciplines & Level of Government

Level of Government

Local ...............................3,806
State ...............................1,024
Not Applicable.................736
Federal ...........................249
Tribal ...............................210

Total  ...............................6,025

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Deliveries Per State

Alabama .....................14
Arizona .......................6
California ....................6
Colorado .....................3
Connecticut.................1
Delaware ....................4
Florida.........................13
Georgia .......................10
Iowa ............................7
Idaho...........................4
Illinois..........................8
Indiana ........................9
Kansas........................3
Kentucky .....................6
Louisiana ....................10
Massachusetts............2
Maryland .....................2
Michigan .....................8
Minnesota ...................7
Missouri ......................6
Mississippi ..................10
Montana......................2

North Carolina ............6
North Dakota ..............3
Nebraska ....................1
New Mexico ................6
Nevada .......................2
New York ....................6
Ohio ............................10
Oklahoma ...................5
Pennsylvania ..............6
Rhode Island ..............1
South Carolina ............5
Tennessee ..................4
Texas ..........................12
Utah ............................1
Virginia ........................8
Vermont ......................1
Washington .................12
Wisconsin ...................5
Wyoming .....................5

Total ............................240

Animal Emergency Services....... 70
Public Safety Communications ... 68
Hazardous Materials................... 58
Transportation Security .............. 51
Public Works ............................... 40
Search & Rescue........................ 45
Information Technology .............. 35
Agricultural Safety ...................... 6

Total ........................................... 6,025

Student Discipline
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AWR 144 Port & Vessel Security for Public Safety &  
Maritime Personnel
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Law Enforcement.......................................63
Private Sector ............................................27
Emergency Management ..........................22
Other..........................................................18
Fire Service ...............................................14
Citizen/Community Volunteer ....................9
Transportation Security .............................9
Search & Rescue.......................................7
Emergency Medical Services ....................5
Public Health .............................................5
Governmental Administrative.....................4
Hazardous Materials..................................4
Public Safety Communications ..................2
Information Technology .............................1

Total ...........................................................190

Course Statistics

Total Number of Instructor-Led Deliveries: 8
Total Number of Students Trained: 190
Total Number of States & Territories Impacted1: 7
Pre-Test Score Average: 78.56%
Post-Test Score Average: 99.41%
Average Increase of KSA2: 26.55%

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................105
Not Applicable............................................47
Federal ......................................................21
State ..........................................................15
Tribal ..........................................................2

Total  ..........................................................190

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

RURAL DOMESTIC

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

49%
44%
4%
3%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

59%
38%
2%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

52%
43%
4%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

53%
38%
6%
3%
0%
0%
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AWR 147 Rail Car Incident Response
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Fire Service ...............................................577
Law Enforcement.......................................213
Emergency Management ..........................136
Emergency Medical Services ....................51
Hazardous Materials..................................37
Citizen/Community Volunteer ....................36
Other..........................................................36
Transportation Security .............................18
Governmental Administrative.....................17
Public Health .............................................11
Search & Rescue.......................................10
Private Sector ............................................9
Healthcare .................................................7
Public Works ..............................................6
Information Technology .............................5
Public Safety Communications ..................5
Animal Emergency Services......................2
Agricultural Safety .....................................1

Total ...........................................................1,177

Course Statistics

Total Number of Instructor-Led Deliveries: 52
Total Number of Students Trained: 1,177
Total Number of States & Territories Impacted1:29
Pre-Test Score Average: 62.83%
Post-Test Score Average:  96.56%
Average Increase of KSA2: 63.69% 

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................922
State ..........................................................159
Not Applicable............................................54
Federal ......................................................38
Tribal ..........................................................4

Total  ..........................................................1,177

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

64%
33%
2%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

73%
25%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

68%
30%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

70%
26%
3%
0%
0%
0%
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AWR 148 Crisis Management for School-Based Incidents - 
Partnering Rural Law Enforcement, First Responders, and 
Local School Systems 
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Law Enforcement.......................................392
Other..........................................................327
Emergency Management ..........................139
Fire Service ...............................................89
Emergency Medical Services ....................32
Governmental Administrative.....................30
Healthcare .................................................28
Private Sector ............................................25
Public Safety Communications ..................19
Citizen/Community Volunteer ....................18
Public Health .............................................14
Information Technology .............................10
Transportation Security .............................9
Public Works ..............................................6

Total ...........................................................1,140

Course Statistics

Total Number of Instructor-Led Deliveries: 42
Total Number of Students Trained: 1,140
Total Number of States & Territories Impacted1: 38
Pre-Test Score Average:  72.04%
Post-Test Score Average: 93.15%
Average Increase of KSA2: 29.31% 

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................787
State ..........................................................163
Not Applicable............................................146
Tribal ..........................................................25
Federal ......................................................19

Total  ..........................................................1,140

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

62%
35%
2%
0%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

73%
26%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

66%
31%
2%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

68%
29%
2%
0%
0%
0%
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AWR 209 Working with the Media: A Short Course  
for Emergency Responders
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Fire Service ...............................................50
Emergency Management ..........................48
Law Enforcement.......................................47
Public Health .............................................33
Other..........................................................14
Governmental Administrative.....................9
Emergency Medical Services ....................5
Healthcare .................................................5
Public Safety Communications ..................5
Citizen/Community Volunteer ....................4
Search & Rescue.......................................4
Animal Emergency Services......................1
Agricultural Safety .....................................1
Private Sector ............................................1
Public Works ..............................................1

Total ...........................................................228

Course Statistics

Total Number of Instructor-Led Deliveries: 11
Total Number of Students Trained: 228
Total Number of States & Territories Impacted1: 13
Pre-Test Score Average: 74.96%
Post-Test Score Average: 93.9%
Average Increase of KSA2: 25.28% 

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................191
Federal ......................................................13 
State ..........................................................11
Not Applicable............................................9
Tribal ..........................................................4

Total  ..........................................................228

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

 

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

61%
36%
2%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

79%
19%
2%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

61%
32%
3%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

69%
29%
2%
0%
0%
0%
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AWR 232 Mass Fatalities Planning & Response  
for Rural Communities
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Emergency Management ..........................176
Law Enforcement.......................................130
Public Health .............................................111
Healthcare .................................................96
Fire Service ...............................................87
Other..........................................................84
Emergency Medical Services ....................40
Citizen/Community Volunteer ....................20
Governmental Administrative.....................17
Public Safety Communications ..................14
Hazardous Materials..................................7
Private Sector ............................................6
Public Works ..............................................5
Search & Rescue.......................................5
Transportation Security .............................4
Agricultural Safety .....................................1
Information Technology .............................1

Total ...........................................................804

Course Statistics

Total Number of Instructor-Led Deliveries: 31
Total Number of Students Trained: 804
Total Number of States & Territories Impacted1: 21
Pre-Test Score Average: 78.13%
Post-Test Score Average: 98.45%
Average Increase of KSA2: 26% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................550
Not Applicable............................................97
State ..........................................................83
Tribal ..........................................................40
Federal ......................................................34

Total  ..........................................................804

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

64%
32%
2%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

76%
22%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

70%
28%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

72%
25%
2%
1%
0%
0%
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AWR 302 Pipeline Security for Rural Communities
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Fire Service ...............................................35
Law Enforcement.......................................27
Other..........................................................22
Emergency Management ..........................20
Private Sector ............................................18
Public Works ..............................................5
Hazardous Materials..................................3
Public Health .............................................3
Governmental Administrative.....................2
Transportation Security .............................2
Agricultural Safety .....................................1
Emergency Medical Services ....................1
Public Safety Communications ..................1
Search & Rescue.......................................1

Total ..........................................................141

Course Statistics

Total Number of Instructor-Led Deliveries: 5
Total Number of Students Trained: 141
Total Number of States & Territories Impacted1: 4
Pre-Test Score Average: 91.21%
Post-Test Score Average: 96.63%
Average Increase of KSA2: 6.27% 

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................80
Not Applicable............................................38
State ..........................................................14
Federal ......................................................9

Total  ..........................................................141

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

46%
45%
7%
1%
0%
0%

57%
41%
1%
0%
0%
0%

51%
40%
9%
0%
0%
0%

48%
38%
11%
2%
0%
1%

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable
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AWR 328 All Hazards preparedness for Animals in 
Disasters
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Animal Emergency Services......................66
Other..........................................................39
Emergency Management ..........................30
Citizen/Community Volunteer ....................27
Public Health .............................................15
Fire Service ...............................................9
Law Enforcement.......................................9
Emergency Medical Services ....................3
Search & Rescue.......................................3
Healthcare .................................................2
Hazardous Materials..................................1
Information Technology .............................1
Private Sector ............................................1
Public Safety Communications ..................1
Public Works ..............................................1

Total ...........................................................208

Course Statistics

Total Number of Instructor-Led Deliveries: 6
Total Number of Students Trained: 208
Total Number of States & Territories Impacted1: 10
Pre-Test Score Average: 72.04%
Post-Test Score Average: 87.28%
Average Increase of KSA2: 21.15% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................89
Not Applicable............................................87
State ..........................................................20
Federal ......................................................12

Total  ..........................................................208

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

49%
43%
5%
2%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

69%
26%
3%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

58%
37%
3%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

60%
33%
5%
1%
0%
0%
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MGT 335 Event Security Planning for Public Safety 
Professionals
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Law Enforcement.......................................251
Emergency Management ..........................93
Fire Service ...............................................48
Other..........................................................36
Private Sector ............................................24
Emergency Medical Services ....................16
Healthcare .................................................12
Citizen/Community Volunteer ....................11
Public Health .............................................9
Transportation Security .............................5
Hazardous Materials..................................4
Information Technology .............................4
Public Safety Communications ..................4
Governmental Administrative.....................2
Search & Rescue.......................................2
Public Works ..............................................2
Animal Emergency Services......................1

Total ...........................................................524

Course Statistics

Total Number of Instructor-Led Deliveries: 22
Total Number of Students Trained: 524
Total Number of States & Territories Impacted1: 22
Pre-Test Score Average: 49.96%
Post-Test Score Average: 93.35%
Average Increase of KSA2: 86.84% 

Disciplines & Level of Government

Evaluations

Level of Government

Local ..........................................................381
Not Applicable............................................54
State ..........................................................54
Federal ......................................................22
Tribal ..........................................................13

Total  ..........................................................524

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

60%
37%
3%
0%
0%
0%

73%
25%
2%
0%
0%
0%

63%
34%
2%
0%
0%
0%

66%
29%
4%
0%
0%
0%

Overall, the course content met my needs 
and expectations.

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable
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MGT 381 Business Continuity Planning
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Other..........................................................28
Emergency Management ..........................27
Governmental Administrative.....................17
Private Sector ............................................10
Law Enforcement.......................................8
Information Technology .............................6
Fire Service ...............................................5
Healthcare .................................................4
Citizen/Community Volunteer ....................2
Public Safety Communications ..................2
Public Works ..............................................2
Search & Rescue.......................................2
Transportation Security .............................2

Total ...........................................................115

Course Statistics

Total Number of Instructor-Led Deliveries: 5
Total Number of Students Trained: 115
Total Number of States & Territories Impacted1: 6
Pre-Test Score Average: 59.69%
Post-Test Score Average: 93.55%
Average Increase of KSA2: 56.73% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................48
Tribal ..........................................................26
State ..........................................................19
Not Applicable............................................15
Federal ......................................................7

Total  ..........................................................115

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

51%
48%
0%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

48%
38%
0%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

56%
44%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

57%
41%
2%
0%
0%
0%
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MGT 383 Emergency Operations Plans for Rural 
Jurisdictions
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Public Health .............................................15
Emergency Management ..........................14
Healthcare .................................................6
Other..........................................................6
Governmental Administrative.....................5
Law Enforcement.......................................5
Public Safety Communications ..................4
Fire Service ...............................................3
Emergency Medical Services ....................2
Public Works ..............................................2
Animal Emergency Services......................1
Hazardous Materials..................................1
Information Technology .............................1
Private Sector ............................................1

Total ...........................................................66

Course Statistics

Total Number of Instructor-Led Deliveries: 3
Total Number of Students Trained: 66
Total Number of States & Territories Impacted1: 10
Pre-Test Score Average: 56.57%
Post-Test Score Average: 92.53%
Average Increase of KSA2: 63.57% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................22
Tribal ..........................................................22
State ..........................................................20
Not Applicable............................................1
Federal ......................................................1

Total  ..........................................................66

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

66%
31%
1%
0%
0%
1%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

88%
10%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

70%
27%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

73%
22%
1%
0%
1%
0%
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MGT 401 Planning and Intervention for Security Threat 
Groups, Hate, and Terrorist Groups in Rural Jails and 
Prisons
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Law Enforcement.......................................427
Other..........................................................16
Governmental Administrative.....................7
Emergency Management ..........................4
Fire Service ...............................................1
Private Sector ............................................1
Public Safety Communications ..................1

Total ...........................................................457

Course Statistics

Total Number of Instructor-Led Deliveries: 10
Total Number of Students Trained: 457
Total Number of States & Territories Impacted1: 7
Pre-Test Score Average: 67.83%
Post-Test Score Average: 94.07%
Average Increase of KSA2: 38.68% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

State ..........................................................353
Local ..........................................................80
Federal ......................................................21
Not Applicable............................................3

Total  ..........................................................457

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

70%
27%
2%
0%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

75%
23%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

71%
27%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

76%
21%
2%
1%
0%
0%
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MGT 405 Mobilizing Faith-Based Community 
Organizations in preparing for Disaster
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Citizen/Community Volunteer ....................65
Other..........................................................64
Emergency Management ..........................58
Public Health .............................................29
Healthcare .................................................16
Law Enforcement.......................................12
Search & Rescue.......................................8
Fire Service ...............................................5
Emergency Medical Services ....................4
Governmental Administrative.....................3
Private Sector ............................................3
Agricultural Safety .....................................2
Public Safety Communications ..................2
Transportation Security .............................1

Total ...........................................................272

Course Statistics

Total Number of Instructor-Led Deliveries: 14
Total Number of Students Trained: 272
Total Number of States & Territories Impacted1:11
Pre-Test Score Average: 64.76%
Post-Test Score Average: 92.57%
Average Increase of KSA2: 42.95% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................129
Not Applicable............................................108
State ..........................................................25
Federal ......................................................10

Total  ..........................................................272

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

64%
33%
1%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

76%
22%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

68%
31%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

73%
24%
3%
0%
0%
0%
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MGT 416 Introduction to Continuity of Government 
Planning for Rural Jurisdictions
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Governmental Administrative.....................34
Emergency Management ..........................31
Law Enforcement.......................................26
Public Health .............................................23
Fire Service ...............................................10
Other..........................................................10
Public Works ..............................................10
Healthcare .................................................6
Information Technology .............................3
Citizen/Community Volunteer ....................2
Public Safety Communications ..................2
Search & Rescue.......................................2
Hazardous Materials..................................1

Total ...........................................................160

Course Statistics

Total Number of Instructor-Led Deliveries: 7
Total Number of Students Trained: 160
Total Number of States & Territories Impacted1: 7
Pre-Test Score Average: 68.75%
Post-Test Score Average: 94.42%
Average Increase of KSA2: 37.34% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................104
Federal ......................................................24
State ..........................................................20
Tribal ..........................................................7
Not Applicable............................................5

Total  ..........................................................160

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

63%
33%
4%
0%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

75%
25%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

71%
29%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

67%
33%
0%
0%
0%
0%

RURAL DOMESTIC

P
R

EPAREDNESS CONSORTI
U

M



MGT 417 Crisis Management for School-Based Inci-
dents For Key Decision Makers
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Law Enforcement.......................................56
Other..........................................................38
Emergency Management ..........................25
Governmental Administrative.....................10
Fire Service ...............................................9
Private Sector ............................................9
Emergency Medical Services ....................8
Information Technology .............................3
Citizen/Community Volunteer ....................2
Healthcare .................................................2
Public Safety Communications ..................2
Public Health .............................................1

Total ..........................................................165

Course Statistics

Total Number of Instructor-Led Deliveries: 8
Total Number of Students Trained: 165
Total Number of States & Territories Impacted1: 11
Pre-Test Score Average: 66.39%
Post-Test Score Average: 91.61%
Average Increase of KSA2: 37.97% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................119
Not Applicable............................................18
Federal ......................................................1
State ..........................................................27

Total  ..........................................................165

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

71%
26%
2%
0%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

80%
19%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

71%
26%
3%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

71%
26%
3%
0%
0%
0%
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MGT 432 Isolation and Quarantine for Rural Public  
Safety Personnel
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Public Health .............................................33
Emergency Management ..........................12
Emergency Medical Services ....................4
Fire Service ...............................................4
Law Enforcement.......................................4
Private Sector ............................................2
Healthcare .................................................3
Other..........................................................1

Total ...........................................................63

Course Statistics

Total Number of Instructor-Led Deliveries: 3
Total Number of Students Trained: 63
Total Number of States & Territories Impacted1: 3
Pre-Test Score Average: 61.43%
Post-Test Score Average: 93.81%
Average Increase of KSA2: 62.72% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................49
Not Applicable............................................4
State ..........................................................8
Tribal ..........................................................2

Total  ..........................................................63

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

51%
44%
2%
2%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

59%
38%
2%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

56%
38%
5%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

52%
41%
5%
0%
0%
0%
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MGT 433 Isolation and Quarantine for Rural 
Communities
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Public Health .............................................63
Emergency Management ..........................25
Healthcare .................................................19
Emergency Medical Services ....................7
Other..........................................................5
Law Enforcement.......................................3
Fire Service ...............................................2
Private Sector ............................................2

Total ...........................................................126

Course Statistics

Total Number of Instructor-Led Deliveries: 5
Total Number of Students Trained: 126
Total Number of States & Territories Impacted1: 7
Pre-Test Score Average: 61.01%
Post-Test Score Average: 94.07%
Average Increase of KSA2: 54.21% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................77
Not Applicable............................................27
State ..........................................................18
Federal ......................................................3
Tribal ..........................................................1

Total  ..........................................................126

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

53%
41%
4%
2%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

62%
33%
2%
2%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

54%
43%
1%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

57%
38%
3%
1%
0%
0%
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MGT 449 Community Based Response to All-Hazards 
Threats in Tribal Communities
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Public Health .............................................23
Emergency Management ..........................15
Other..........................................................10
Healthcare .................................................7
Emergency Medical Services ....................6
Fire Service ...............................................6
Law Enforcement.......................................4
Public Safety Communications ..................2
Citizen/Community Volunteer ....................1
Governmental Administrative.....................1
Private Sector ............................................1

Total ...........................................................76

Course Statistics

Total Number of Instructor-Led Deliveries: 3
Total Number of Students Trained: 76
Total Number of States & Territories Impacted1: 4
Pre-Test Score Average: 
Post-Test Score Average: 
Average Increase of KSA2:  

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Tribal ..........................................................42
Local ..........................................................20
Federal ......................................................7
State ..........................................................5
Not Applicable............................................2

Total  ..........................................................76

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

44%
47%
8%
1%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

56%
39%
5%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

53%
39%
5%
3%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

51%
39%
8%
3%
0%
0%
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PER 308 Rural Isolation and Quarantine for Public 
Health and Healthcare Professionals
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Public Health .............................................37
Emergency Management ..........................18
Healthcare .................................................15
Emergency Medical Services ....................5
Other..........................................................4

Total ...........................................................79

Course Statistics

Total Number of Instructor-Led Deliveries: 3
Total Number of Students Trained: 79
Total Number of States & Territories Impacted1: 7
Pre-Test Score Average: 67.22%
Post-Test Score Average: 90.25%
Average Increase of KSA2: 34.27% 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Local ..........................................................47
Not Applicable............................................20
Federal ......................................................3
State ..........................................................9

Total  ..........................................................79

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

54%
40%
2%
1%
1%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

60%
38%
1%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

54%
43%
1%
1%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

54%
41%
2%
1%
0%
0%
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PER 333 Isolation and Quarantine Response Strategies 
in the Event of a Biological Disease Outbreak in Tribal 
Nations
2017 Performance Report (January 1, 2017 - December 31, 2017)

Student Discipline

Citizen/Community Volunteer ....................1
Emergency Management ..........................7
Emergency Medical Services ....................5
Fire Service ...............................................6
Healthcare .................................................2
Law Enforcement.......................................3
Other..........................................................5
Public Health .............................................5
Public Safety Communications ..................2

Total ...........................................................36

Course Statistics

Total Number of Instructor-Led Deliveries: 2
Total Number of Students Trained: 36
Total Number of States & Territories Impacted1: 2
Pre-Test Score Average: 
Post-Test Score Average: 
Average Increase of KSA2: 

Disciplines & Level of Government

Evaluations

Overall, the course content met my needs 
and expectations.

Level of Government

Tribal ..........................................................22
Local ..........................................................6
Federal ......................................................4
Not Applicable............................................2
State ..........................................................2

Total  ..........................................................36

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

54%
34%
11%
0%
0%
0%

Overall, the instructors’ performance met  
my needs and expectations. 

Overall, the course increased my  
knowledge, skills and abilities. 

I will recommend this course to my peers. 

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

66%
34%
0%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

57%
40%
3%
0%
0%
0%

Strongly Agree
Agree

Neither
Disagree

Strongly Disagree
Not Applicable

60%
31%
9%
0%
0%
0%
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2017 RDPC Delivery Summary
Web Based Training
2017 Performance Report (January 1, 2017 - December 31, 2017)

Private Sector ............................. 589
Law Enforcement........................ 403
Citizen/Community Volunteer ..... 165
Emergency Management ........... 159
Fire Service ................................ 105
Public Safety Communications ... 72
Emergency Medical Services ..... 61
Governmental Administrative...... 29
Transportation Security .............. 29
Public Health .............................. 25

Course Statistics

Total Number of Students Trained: 1,702
Total Number of States & Territories Impacted1:52

AWR 148-W Crisis Management for School Based Incidents - Partnering Rural Law Enforcement, 
First Responders, and Local Schools System ..............................................................................293
AWR 187-W Terrorism and WMD Awareness in the Workplace ..................................................865
AWR 208-W Crisis Management in a Rural School: Webcast .....................................................56
AWR 209-W Dealing with the Media: A Short Course for Rural First Responders .......................138
MGT 335-W Event Security Planning for Public Safety Professionals .........................................172
MGT 339-W Resource Inventory Management for Rural Communities .......................................69
MGT 433-W Isolation and Quarantine for Rural Communities .....................................................109

Training Completions by State/Territory

Disciplines & Level of Government

Level of Government

Not Applicable.................683
Local ...............................614
Federal ...........................270
State ...............................135

Total  ...............................1,702

1 Includes all 50 states and 5 territories. Includes states represented by individual students attending training in another state. 
2 Average of increase as determined by: (Post-Test Average - Pre-Test Average)/Pre-Test-Average

Healthcare .................................. 24
Information Technology .............. 12
Public Works ............................... 11
Search & Rescue........................ 10
Agricultural Safety ...................... 6
Hazardous Materials................... 3

Total ........................................... 1,702

Student Discipline

82

49

214

15

22

9

42

91

2

3

3

9

19

37

9

162

23

10751

35

1

17

47

69

14

28

26

28

17

14

26

17

14

82

16

43
10

91

34
52

12
134

4

1

9

69

1

3

0

1-100

101-200

201 - up

Total    1,702

2
Puerto Rico 5
Washington D.C.
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The Center for Rural Development
2292 S. Hwy. 27 

Somerset, KY 42501
www.ruraltraining.org
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is a DHS/FEMA training provider


